General Welfare Requirement: Organisation

Providers must plan and organise their systems to ensure that every child receives an enjoyable and challenging learning and development experience that is tailored to meet their individual needs.
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Partnership - Parental involvement

Policy Statement

We are committed to the idea that Parents are children’s first and most enduring educators and that when parents and practitioners work together in the early years setting the results have a positive impact on children’s development and learning.

When we refer to ‘parents’ we mean both mothers and fathers; these include both natural or birth parents as well as step-parents and parents who do not live with their children, but have contact with them and play a part in their lives. ‘Parents’ also includes same sex parents as well as foster parents.

EYFS key themes and commitments
	A Unique Child
	Positive Relationships
	Enabling Environments
	Learning and Development

	1.2 Inclusive practice
1.4 Health and well-being
	2.1 Respecting each other
2.2 Parents as partners
2.3 Supporting learning
2.4 Key person
	3.2 Supporting every child
	


Procedures
· We operate a key person system so parents have a point of contact at the Nursery and we will ensure that time is available for parents to talk to their child’s key person in a relaxed and confidential area if needed.

·  We will be as flexible as possible in arranging meetings in order to accommodate fathers and working parents. These meetings will be held at the Nursery which is accessible to all.

· We will endeavour where possible to arrange translation of our registration form for parents who do not speak English.

· We will ensure that absent parents who have a part in the lives of their children are kept informed about their child’s progress if they so wish.

· Our children’s records will be shared with our parents on a regular basis and parents will be asked to contribute to these records with comments and their own observations and photos.

· We will share information with parents on their child’s progress on a regular basis.

· We welcome any contribution from parents in whatever form including special skills, ideas and interests.

· We will keep parents informed about the themes we are covering each term in the form of a topic letter and we will give parents advice on what they can do to help their child in the home environment.

· We will display a menu of what is on offer for snack so parents are kept informed of what their child is eating at our Nursery.

· There is a PTA organisation attached to the Nursery which parents can join. This organisation is run by the parents and acts as a forum whereby the Nursery Management will talk over changes and new ideas and take feedback from parents.

· Parents will be invited to any workshops the Nursery runs on things such as Jolly Phonics.

· We inform all parents about how the setting is run, its policies and the curriculum offered at the setting, through access to written information and through regular informal communication. 

· We inform all parents of the systems for registering queries, complaints or suggestions.  All parents have access to our written complaints procedure

In compliance with the Welfare Requirements, the following documentation is in place:

· Admissions policy.
· Complaints procedure.
· Record of complaints.
· Developmental records of children.
